
Coordinated Transportation Plan (CTP) Meeting 

March 11,2021 

Via Zoom 

 

Members Present_________________________________________________________ 

Kelly McDade                                                                          Jamie Benner 

Deb Hill                                                                                     Jack Hile  

Tosca Kemp                                                                             Shari Green 

Shaunna Karnosh                                                                   Melissa McCauley 

Eloise Traina 

Peggy Clark 

Sarah Ridel 

Tom Andrews                                                                          

 

 

Call to Order 

 

The meeting was called to order via Zoom platform at 12:04 by Shari Green. The December 

10,2020 minutes were first accepted by Jamie Benner, seconded by Jack Hile. All in favor and 

motion carried. 

 

Updates 

 

Tom Andrews had some updates from the Community Action Agency. He said there has been a 

lot of funds for rental assistance/utilities assistance for Columbiana county residents who need 

help with utilities or rent. These funds are available through the Cares Act Fund. He does not 

believe this includes mortgage assistance. Information on these funds will be forwarded once 

complete. 

 

Shari spoke about CARTS. There is a lot of news happening. ODOT approved the purchase of 

new vehicles through Cares Act Funds which include: 

3 LTV 

1 AV 

4 MMV 

3 LTN 

Capital project grant for updating the facility have been announced and CARTS will apply.  

ODOT accepted the letter of intent for 2022 grants.  

The 5311 grant is operational.  



The 5339 is for vehicle, equipment, mobility management, etc.  

OPT2 is state funds to use as a match. Shelters to be placed at some stops on The Make the 

Connection route. 

CARTS recently became part of Neoride. Neoride is a council of governments. They are 

submitting a grant to include Columbiana and several other counties for a central call center for 

clients to schedule beyond normal business hours. 

 

CARTS is still operating on a reduced schedule, with fares still being waived due to Cares Act 

funds. Shari is hoping this will continue through the end of April. She added trips pre Covid 

were at 500 trips per day and now are down to 300. 

 

There have been many applications submitted for employment. Interviews have been done and 

Shari is hoping to add more drivers.  

 

Questions 

 

Peggy Clark asked if the grant for facility is for new construction or updates to current. Shari 

explained it is for the current facility. She need more office space and would like to expand the 

current building. Peggy said she would be happy to send a support letter for this improvement.  

 

Deb Hill asked about the shuttle program. She wanted to know if it was back to normal 

operation due to Covid setbacks. Shari said it is not back to normal and is still operating on the 

Saturday schedule. 

 

Sarah Ridel asked if we have seen an increase of clients being transported for vaccination 

clinics. Shari really hasn’t seen a spike of requests for transportation to vaccination clinics.  

 

No further questions. 

 

Jack Hile had some updates for One Stop. He said as of March 1st they began seeing in person 

clients by appointment on Tuesdays, Wednesdays, and Thursdays. Staff has software to 

connect to clients for assistance without being face to face. The website has been updated. 

Ohmeansjobs.com 

 

Shaunna Karnosh had some updates for MCTA. She explained that staff is still operating mostly 

remotely. Students are still being referred.  

 

Sarah Ridel had some updates for Direction Home. She addressed they have been working 

remotely with the Ohio National Guard on vaccinations. 

 



Peggy Clark has some updates for Columbiana County EMA. They have been working on getting 

vaccinations out. They have used Cares Act funds to add to the current location. They are now 

able to store PPE equipment. She said they have provided over 740,000 PPE to multiple 

facilities in Columbiana county. They also have provided to the front line personnel over the last 

year. They have been keeping very busy. 

Tom Andrews added how grateful and thankful for them providing to Community Action 

Agency when it was difficult to acquire PPE.  

 

Kelly McDade had updates for Mobility Management. The Coordinated Transportation Plan has 

been approved by ODOT with the updated information. The updated information being mostly 

contact info. 

 

Kelly explained the increase in social media interests. The response has been through the roof. 

Many Likes. Many people are relying on social media during Covid restrictions.  

 

Kelly also asked to get word out on Transportation budget issues in Ohio. She fears the state 

could face a major budget cut in the future, please reach out to state legislatures on this issue. 

Tom added he has spoken about this to representatives.  

 

Kelly spoke again on the Shuttle program. She noted that shuttle trip counts for the 4th Quarter 

was approximately 1031 people transported. The shuttle has been operating on a revised 

schedule. She also did a “ride along”. Many people had positive feedback. 

 

Eloise noted that FRC has been able to see more and more clients and is thankful for CARTS to 

be able to transport clients. 

 

Kelly also can provide some trainings to providers free of charge. With these certifications, 

trainings no longer have to be outsourced such as Passenger Assistance Training, CPR, Blood 

Bourne pathogens. Kelly will now be doing these trainings.  

 

Kelly mentioned looking into solutions for area homebound to receive food deliveries. Those 

riding CARTS have expressed that they have to make multiple trips each month, because of the 

bag limit on vehicles. She also stated that Comfort Care-A-Van does grocery shopping and 

delivery to Columbiana County seniors. She will be looking into other agencies who could assist.  

 Sarah Ridel will look into seeing who provides food deliveries in Columbiana County and 

provide list.  

 

Open Discussion 

 



Shari announced next week is Transit Employee Appreciation Day on March 18th. Carts is doing 

several fun things for the week for its drivers and staff. On March 18th CARTS will provide lunch 

for staff. 

 

 

Questions 

 

There were no further questions or concerns. 

 

Next meeting will be June 10,2021 at 12pm 

2021 Meetings are 

August 9, 2021 

December 10, 2021 

 

Meeting was adjourned at 12:35pm 

 

Respectfully submitted, 

 

Tosca Kemp 

CTP Secretary 

 

 

 

 

 

 

 

 


